Mitchell Rose

Information and Computer Systems student at Camosun College with
experience in software development, systems administration, cloud
computing, and customer service.

EXPERIENCE

Tim Hortons, Sooke — Team Member
Summer 2021 - Winter 2022
e  Delivered friendly and efficient customer service in a fast-paced, high-
volume environment.
e  Operated cash registers and processed customer transactions
accurately.
e  Prepared food and beverages while maintaining quality and safety
standards.
Collaborated with team members to ensure efficient daily operations.
Developed strong communication, multitasking, and time-
management skills under pressure.

Little Vienna Bakery (Now Bears Bakery and Cafe), Sooke—
Dishwasher, Barista, Cashier
Spring 2024 - Winter 2025

e  Began as a dishwasher before taking on additional responsibilities as a
barista and cashier.

e  Prepared coffee and espresso beverages while providing excellent
customer service.

e  Processed customer purchases and handled cash transactions
accurately.

e  Maintained cleanliness and organization of kitchen and customer
service areas.

e  Demonstrated reliability and adaptability by learning multiple roles

within the business.

Island Brew Byou, Langford — Fruit Crusher, Misc roles
Summer 2024 - Winter 2025

e  Processed grapes and apples for cider and wine production.

e  Tracked inventory and maintained production and customer order
records.

e  Assisted with brewing, filtering, and quality control of cider and wine
products.

e  Measured and monitored sugar levels during the fermentation process.

e  Helped prepare the facility for daily operations, including opening

procedures.

EDUCATION

Sooke, BC
(778) 676-9875
mitchorose386@gmail.com

TECHNICAL SKILLS

e Programming Languages: Java, C++,
C#, Python

e  Web Technologies: HTML, CSS,
JavaScript, React, Bootstrap, JSON,
REST APIs.

e Databases: Oracle SQL, PL/SQL,
MariaDB, MongoDB, DynamoDB.

e Systems & Networking: Windows
Server 2022, Active Directory, Hyper-V,
Rocky Linux, Ubuntu, Bash, QEMU,
OPNsense.
Cloud: AWS.
Tools: Git, GitHub, Visual Studio, VS
Code, Apache NetBeans.

e Development: Unity, Agile, Waterfall.

AWARDS
e Deans Honour Roll (Winter 2025)

LANGUAGES

e English



Edward Milne Community School, Sooke — High School
Diploma
September 2019 - July 2023

Camosun College, Interurban Campus, Saanich — Information and
Computer Systems Technologist Diploma
January 2025 - Present

Expected Graduation: Summer 2027

PROJECTS

Monument Unmaking — Capstone 2026

e  Collaborated on the development of an augmented reality application
showcasing artwork and monuments from an Indigenous perspective.

e  Contributed to backend development and application programming
using C# and Unity.

e Utilized Amazon Web Services (AWS) to support backend
infrastructure.

e  Worked within a collaborative software development team using Agile

practices.






